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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Critical High Low Medium FCR Total

Natural Resources 1

0

4

0

237

51

13

0

255

51

Customer Company Total 1
0

4
0

237
51

13
0

255
51

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
Critical High Low Medium MIR Total

Natural Resources 1

1

4

0

237

57

13

1

255

59

Customer Company Total 1
1

4
0

237
57

13
1

255
59
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Critical High Low Medium ATTIR Total

Natural Resources 1

0.64

4

0.25

237

1.16

13

0.47

255

1.11

Customer Company Total 1
0.64

4
0.25

237
1.16

13
0.47

255
1.11

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Critical High Low Medium MR Total

Natural Resources 1

0

4

0

237

35

13

0

255

35

Customer Company Total 1
0

4
0

237
35

13
0

255
35
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Critical High Low Medium ATTR Total

Natural Resources 1

1.02

4

0.53

237

11.16

13

1.02

255

10.44

Customer Company Total 1
1.02

4
0.53

237
11.16

13
1.02

255
10.44

Customer Company
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Detail

PC/Laptop Error NoneINC000000190790 No  0.48TIR:TIR Missed:Gary Ogborn

LowNatural ResourcesMetro D Desktop Support Yes  544.66TTR:TTR Missed:Paul Gedge Closed

PC/Laptop Performance NoneINC000000193078 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support Yes  553.34TTR:TTR Missed:Paul Gedge Resolved

Application Error NoneINC000000195698 No  0.00TIR:TIR Missed:Gary Ogborn

LowNatural ResourcesMetro D Hosting Yes  168.73TTR:TTR Missed:Shawn Goble Closed

PC/Laptop Error NoneINC000000196362 No  0.59TIR:TIR Missed:James Kirkland

LowNatural ResourcesMetro D Desktop Support Yes  9.38TTR:TTR Missed:Dustin Crump Resolved

PC/Laptop Hardware NoneINC000000196656 No  0.00TIR:TIR Missed:Brandon Baron

LowNatural ResourcesMetro D North Desktop Support No TTR:TTR Missed:Lori Hartzell Resolved

PC/Laptop Error NoneINC000000205954 No  0.00TIR:TIR Missed:Michael Hadley

LowNatural ResourcesMetro D Desktop Support Yes  11.00TTR:TTR Missed:Paul Gedge Resolved

Network Error NoneINC000000210156 Yes  3.36TIR:TIR Missed:Laura Gramse

LowNatural ResourcesMetro D Desktop Support No  4.41TTR:TTR Missed:Paul Gedge Closed

Network Error NoneINC000000210194 No  0.00TIR:TIR Missed:Mike Suflita

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Dustin Crump Resolved

Network Error NoneINC000000210194 Yes  1.21TIR:TIR Missed:Mike Suflita

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Dustin Crump Resolved

PC/Laptop None Symantec AntiVirusINC000000211059 No  0.00TIR:TIR Missed:Brad Wolverton

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Dustin Crump Resolved

PC/Laptop None Symantec AntiVirusINC000000211059 No  0.61TIR:TIR Missed:Brad Wolverton

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Dustin Crump Resolved

Application Reporting Novell Client for 32-bit WindowsINC000000211767 Yes  1.99TIR:TIR Missed:Lisha Cordova

LowNatural ResourcesMetro D Desktop Support No  3.20TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Hardware NoneINC000000212216 No  0.76TIR:TIR Missed:Aaron Spencer

LowNatural ResourcesMetro D Desktop Support Yes  34.62TTR:TTR Missed:Paul Gedge Closed

Application Error Microsoft WordINC000000218306 Yes  1.45TIR:TIR Missed:Jim Parrish

LowNatural ResourcesMetro D Desktop Support Yes  7.42TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000220321 No  0.00TIR:TIR Missed:KD Perkins

LowNatural ResourcesMetro D Desktop Support Yes  26.17TTR:TTR Missed:Paul Gedge Closed

Application Reporting Novell GroupWise 32-bit Windows ClientINC000000220361 Yes  7.13TIR:TIR Missed:Tyre Holfeltz

LowNatural ResourcesApplication Services Yes  151.82TTR:TTR Missed:Eva Cornish Closed

Page 344 of 645



Enterprise Incident Report Dec 2010 
As of 1/3/2011

Natural Resources

PC/Laptop Virus NoneINC000000221868 Yes  31.69TIR:TIR Missed:Bill Leeflang

LowNatural ResourcesMetro D Desktop Support Yes  31.69TTR:TTR Missed:Paul Gedge Closed

Application Error ArcGIS Server ApplicationsINC000000222910 Yes  1.09TIR:TIR Missed:Aaron Spencer

LowNatural ResourcesMetro D Desktop Support Yes  109.86TTR:TTR Missed:Paul Gedge Closed

PC/Laptop Hardware NoneINC000000224199 No  0.00TIR:TIR Missed:Chris Kierst

LowNatural ResourcesMetro D Help Desk No TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Error NoneINC000000225298 Yes  1.63TIR:TIR Missed:Andrew Rupke

LowNatural ResourcesMetro D Desktop Support Yes  28.00TTR:TTR Missed:Denise Wardle Closed

Print/Copy/Scan/Fax Incident NoneINC000000225718 Yes  2.47TIR:TIR Missed:Lisa Brown

LowNatural ResourcesMetro D Desktop Support Yes  37.05TTR:TTR Missed:Denise Wardle Closed

Application Reporting Adobe PhotoshopINC000000226540 Yes  2.45TIR:TIR Missed:Mike Laine

LowNatural ResourcesMetro D Desktop Support Yes  37.89TTR:TTR Missed:Denise Wardle Closed

Print/Copy/Scan/Fax Incident NoneINC000000226569 Yes  7.29TIR:TIR Missed:Mike Nelson

LowNatural ResourcesRural South Desktop Support Yes  7.29TTR:TTR Missed:Doug Chaston Closed

Application Error NoneINC000000226586 Yes  28.89TIR:TIR Missed:Thomas Dempster

LowNatural ResourcesMetro D Desktop Support Yes  140.67TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000226825 No  0.00TIR:TIR Missed:Dan Christensen

LowNatural ResourcesMetro D North Desktop Support No  0.00TTR:TTR Missed:Jon Vanderwood Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000226839 No  0.24TIR:TIR Missed:Jennifer Sullivan

LowNatural ResourcesMetro D North Desktop Support No  0.24TTR:TTR Missed:Jon Vanderwood Closed

Application Password Utah Master DirectoryINC000000226847 No  0.74TIR:TIR Missed:Steven Thomas

LowNatural ResourcesHelp Desk No  0.74TTR:TTR Missed:Eileen Dubach Closed

Application Password Utah Master DirectoryINC000000226909 No  0.18TIR:TIR Missed:Joe Gabardi

LowNatural ResourcesHelp Desk No  0.18TTR:TTR Missed:Eileen Dubach Closed

PC/Laptop Hardware NoneINC000000226925 Yes  56.09TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Desktop Support Yes  77.18TTR:TTR Missed:Paul Gedge Closed

None None Novell eDirectoryINC000000227009 No  0.00TIR:TIR Missed:Todd Adams

LowNatural ResourcesMetro D Desktop Support Yes  56.57TTR:TTR Missed:Paul Gedge Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000227089 No  0.00TIR:TIR Missed:Rose Fedelleck

LowNatural ResourcesRural Central Desktop Support No  0.99TTR:TTR Missed:Jay Barfuss Closed

None None NoneINC000000227192 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Telecom Voice Mail NoneINC000000227195 No  0.35TIR:TIR Missed:Adam Mckean

LowNatural ResourcesVoice Operations No  0.46TTR:TTR Missed:Annette Nielsen Closed
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Application Error NoneINC000000227457 Yes  3.35TIR:TIR Missed:Jeff Briggs

LowNatural ResourcesCapitol Hosting No  3.35TTR:TTR Missed:Patrick Funk Closed

PC/Laptop Virus NoneINC000000227641 Yes  1.91TIR:TIR Missed:Cassie Mellon

LowNatural ResourcesMetro D Desktop Support No  5.49TTR:TTR Missed:Dustin Crump Closed

Application Password PGPINC000000227692 No  0.00TIR:TIR Missed:Terry Heath

LowNatural ResourcesRural South Desktop Support No  0.83TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000227731 No  0.00TIR:TIR Missed:Stephanie Gerrard

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application None PGPINC000000227733 No  0.00TIR:TIR Missed:Terry Heath

LowNatural ResourcesMetro B Help Desk No  0.08TTR:TTR Missed:Janet Hongsyvilay Closed

Application Error DWR Licensing SystemINC000000227735 No  0.00TIR:TIR Missed:Tiffany Hunt

LowNatural ResourcesMetro D North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Closed

PC/Laptop Hardware NoneINC000000227751 No  0.00TIR:TIR Missed:Tammy Kikuchi

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Software Application Microsoft Office Professional 2007INC000000227790 No  0.29TIR:TIR Missed:Mike Eriksson

LowNatural ResourcesMetro D Desktop Support No  0.29TTR:TTR Missed:Paul Gedge Closed

Application Password Novell GroupWiseINC000000227841 No  0.09TIR:TIR Missed:Steven Thomas

LowNatural ResourcesMetro D Help Desk No  0.24TTR:TTR Missed:Jed Patrick Closed

Telecom Voice Mail NoneINC000000227954 No  0.13TIR:TIR Missed:James Ollerton

LowNatural ResourcesVoice Operations No  0.17TTR:TTR Missed:Annette Nielsen Closed

Application Error Internet ExplorerINC000000228011 No  0.00TIR:TIR Missed:Michael Jensen

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Network Password Novell Client for 32-bit WindowsINC000000228092 No  0.00TIR:TIR Missed:Barbara Gardner

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Mobile Devices Error DroidINC000000228187 Yes  2.37TIR:TIR Missed:Boyde Blackwell

LowNatural ResourcesMetro D Desktop Support No  2.37TTR:TTR Missed:Denise Wardle Closed

Print/Copy/Scan/Fax Incident NoneINC000000228328 No  0.12TIR:TIR Missed:Karl Housekeeper

LowNatural ResourcesRural South Desktop Support No  0.13TTR:TTR Missed:Lane Adams Closed

None None NoneINC000000228347 No  0.73TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Hosting No  1.27TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000228370 No  0.16TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Hosting No  0.71TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000228372 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed
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None None NoneINC000000228374 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Mobile Devices Error DroidINC000000228534 No  0.07TIR:TIR Missed:Boyde Blackwell

LowNatural ResourcesApplication Services No  0.67TTR:TTR Missed:Danielle Hood Closed

Application Error Microsoft WordINC000000228619 No  0.58TIR:TIR Missed:Drew Patterson

LowNatural ResourcesRural Central Desktop Support No  0.69TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000228671 No  0.00TIR:TIR Missed:Mark Martinez

LowNatural ResourcesCapitol Hosting No  0.00TTR:TTR Missed:Curtis Parker Closed

None None NoneINC000000228708 No  0.19TIR:TIR Missed:Don Staley

LowNatural ResourcesMetro D Hosting No  0.19TTR:TTR Missed:Danny Simmons Closed

Network Password Novell Client for 32-bit WindowsINC000000228780 No  0.00TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Print/Copy/Scan/Fax None NoneINC000000228794 No  0.75TIR:TIR Missed:Susan Zarekarizi

LowNatural ResourcesCampus Networking No  0.95TTR:TTR Missed:Jordy Davis Closed

PC/Laptop Error NoneINC000000228807 No  0.60TIR:TIR Missed:Kirk I Smith

LowNatural ResourcesMetro D Desktop Support No  0.60TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000228909 No  0.00TIR:TIR Missed:Jared Manning

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000228980 No  0.00TIR:TIR Missed:Jared Jones

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Password Novell Client for 32-bit WindowsINC000000229094 No  0.79TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Desktop Support No  0.79TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Hardware NoneINC000000229288 Yes  1.28TIR:TIR Missed:Angie Van Scoyk

LowNatural ResourcesRural South Desktop Support No  1.28TTR:TTR Missed:Ryan Bennett Closed

Application Error Novell iPrintINC000000229472 No  0.03TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Desktop Support No  0.07TTR:TTR Missed:Dustin Crump Closed

Application Error Novell GroupWiseINC000000229503 Yes  4.86TIR:TIR Missed:Bill James

LowNatural ResourcesApplication Services No  4.86TTR:TTR Missed:Eva Cornish Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000229541 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

Telecom Dial Tone NoneINC000000229600 No  0.07TIR:TIR Missed:John Luft

LowNatural ResourcesVoice Operations No  0.33TTR:TTR Missed:Annette Nielsen Closed

Application Error NoneINC000000229616 Yes  3.81TIR:TIR Missed:Linda Bennett

LowNatural ResourcesMetro D Hosting No  3.81TTR:TTR Missed:Andre Musgrow Closed
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Network Password Novell Client for 32-bit WindowsINC000000229736 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Java Media FrameworkINC000000229754 No  0.29TIR:TIR Missed:Rod Ficklin

LowNatural ResourcesRural Central Desktop Support No  0.46TTR:TTR Missed:Todd Hardy Closed

None None NoneINC000000229755 No  0.10TIR:TIR Missed:Pat Stokes

MediumNatural ResourcesMetro D Hosting No  2.26TTR:TTR Missed:Andre Musgrow Closed

PC/Laptop Hardware NoneINC000000229934 No  0.22TIR:TIR Missed:Ben Huntsman

MediumNatural ResourcesRural South Desktop Support No  0.22TTR:TTR Missed:Meladye Shively Resolved

Network Error Novell Client for 32-bit WindowsINC000000230264 Yes  1.10TIR:TIR Missed:John Neill

LowNatural ResourcesMetro D Help Desk Yes  10.96TTR:TTR Missed:Dusty Serr Closed

Network Incident NoneINC000000230310 No  0.47TIR:TIR Missed:John Neill

LowNatural ResourcesMetro D Help Desk Yes  10.10TTR:TTR Missed:Dusty Serr Closed

Application None Microsoft Office 2003 ProfessionalINC000000230343 No  0.00TIR:TIR Missed:Pam Kramer

LowNatural ResourcesMetro D North Desktop Support No  0.68TTR:TTR Missed:Lori Hartzell Closed

Application Error NoneINC000000230472 No  0.09TIR:TIR Missed:Vicki Bailey

LowNatural ResourcesMetro D Desktop Support No  1.89TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000230521 No  0.03TIR:TIR Missed:Rusty Andersen

LowNatural ResourcesMetro D Desktop Support No  0.21TTR:TTR Missed:Dustin Crump Closed

PC/Laptop Hardware NoneINC000000230605 No  0.00TIR:TIR Missed:Morgan Caldwell

LowNatural ResourcesRural Central Desktop Support No  0.52TTR:TTR Missed:Jay Barfuss Closed

None None NoneINC000000230712 No  0.00TIR:TIR Missed:Natalie Harmon

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Telecom Call/Receive NoneINC000000230727 No  0.08TIR:TIR Missed:Darek Elverud

LowNatural ResourcesVoice Operations No  0.19TTR:TTR Missed:Annette Nielsen Closed

Network Password Novell Client for 32-bit WindowsINC000000230803 No  0.78TIR:TIR Missed:Mike Long

LowNatural ResourcesMetro D Help Desk No  2.78TTR:TTR Missed:Dusty Serr Closed

Application Password Utah Master DirectoryINC000000230855 No  0.05TIR:TIR Missed:Micah Evans

LowNatural ResourcesHelp Desk No  0.05TTR:TTR Missed:James Stearns Closed

PC/Laptop Hardware NoneINC000000230938 Yes  1.42TIR:TIR Missed:Masako Wright

LowNatural ResourcesMetro D North Desktop Support No  1.42TTR:TTR Missed:Lori Hartzell Closed

PC/Laptop Hardware NoneINC000000230977 No  0.25TIR:TIR Missed:Mike Ottenbacher

LowNatural ResourcesRural South Desktop Support No  0.25TTR:TTR Missed:Ryan Bennett Resolved

PC/Laptop Virus Norton AntiVirusINC000000231086 Yes  1.09TIR:TIR Missed:Scott White

LowNatural ResourcesRural Central Desktop Support No  3.68TTR:TTR Missed:Rod Montoya Closed
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PC/Laptop Hardware NoneINC000000231226 No  0.00TIR:TIR Missed:Jackie Watson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Incident NoneINC000000231229 No  0.41TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Desktop Support No  0.41TTR:TTR Missed:Paul Gedge Closed

PC/Laptop Virus NoneINC000000231243 No  0.00TIR:TIR Missed:Kevin Bunnell

LowNatural ResourcesMetro D Help Desk No  1.66TTR:TTR Missed:Dusty Serr Closed

Telecom Call/Receive NoneINC000000231244 No  0.17TIR:TIR Missed:Rich Hansen

MediumNatural ResourcesVoice Operations No  0.20TTR:TTR Missed:Annette Nielsen Closed

Application Error Novell GroupWiseINC000000231246 Yes  1.29TIR:TIR Missed:Marianne Burbidge

LowNatural ResourcesMetro D Help Desk No  1.34TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Hardware NoneINC000000231257 No  0.00TIR:TIR Missed:TJ Robertson

LowNatural ResourcesMetro D Help Desk No  1.17TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Error NoneINC000000231342 Yes  4.27TIR:TIR Missed:Gary Peck

LowNatural ResourcesMetro C Desktop Support No  4.27TTR:TTR Missed:Ed Radke Closed

Telecom Call/Receive NoneINC000000231357 No  0.06TIR:TIR Missed:Sherri Petersen

LowNatural ResourcesVoice Operations No  0.34TTR:TTR Missed:Lois Schow Closed

PC/Laptop Virus NoneINC000000231404 No  0.94TIR:TIR Missed:Jill Marriott

LowNatural ResourcesMetro D Desktop Support No  3.01TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Virus NoneINC000000231418 No  0.76TIR:TIR Missed:Vicki Bailey

LowNatural ResourcesMetro D Desktop Support No  2.83TTR:TTR Missed:Denise Wardle Closed

Application Error NoneINC000000231441 No  0.00TIR:TIR Missed:Mike McNaughtan

LowNatural ResourcesRural Central Desktop Support No  2.46TTR:TTR Missed:Todd Hardy Closed

Application Error Novell Client for 32-bit WindowsINC000000231449 No  0.17TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Desktop Support No  0.26TTR:TTR Missed:Dustin Crump Closed

PC/Laptop Hardware NoneINC000000231677 Yes  1.23TIR:TIR Missed:Kent Cummings

LowNatural ResourcesMetro D Desktop Support No  1.23TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000231894 Yes  1.40TIR:TIR Missed:Dave Hillier

LowNatural ResourcesMetro D Desktop Support No  2.62TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000231897 No  0.00TIR:TIR Missed:Brian Shearer

LowNatural ResourcesApplication Services No  0.00TTR:TTR Missed:Bill Felt Closed

Telecom Dial Tone TelephoneINC000000232007 No  0.24TIR:TIR Missed:Sandra Grow

HighNatural ResourcesVoice Operations No  0.24TTR:TTR Missed:Annette Nielsen Closed

Network Error Novell Client for 32-bit WindowsINC000000232030 No  0.51TIR:TIR Missed:Sherry Childers

LowNatural ResourcesMetro D Desktop Support No  0.81TTR:TTR Missed:Dustin Crump Closed
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Network Error Internet ExplorerINC000000232120 No  0.24TIR:TIR Missed:Chris Evans

MediumNatural ResourcesWireless Services No  2.49TTR:TTR Missed:Omar Issa Closed

None None NoneINC000000232131 Yes  1.45TIR:TIR Missed:Eric Klotz

LowNatural ResourcesApplication Services Yes  8.82TTR:TTR Missed:Tony Larsen Closed

Server None NoneINC000000232138 No  0.17TIR:TIR Missed:Sherry Childers

MediumNatural ResourcesMetro D Desktop Support No  0.17TTR:TTR Missed:Denise Wardle Closed

Network Password NoneINC000000232195 No  0.00TIR:TIR Missed:Dan Christensen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Incident NoneINC000000232243 No  0.64TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Desktop Support No  0.64TTR:TTR Missed:Dustin Crump Closed

Application Error NoneINC000000232249 Yes  1.41TIR:TIR Missed:Sarah Lindsey

LowNatural ResourcesMetro D Hosting No  1.41TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000232254 No  0.00TIR:TIR Missed:Deena Loyola

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Closed

PC/Laptop Hardware NoneINC000000232305 Yes  2.08TIR:TIR Missed:Stacey Jones

LowNatural ResourcesRural South Desktop Support No  2.08TTR:TTR Missed:Lane Adams Closed

None None NoneINC000000232348 No  0.00TIR:TIR Missed:Danielle Lehle

LowNatural ResourcesMetro D Desktop Support No  3.63TTR:TTR Missed:Denise Wardle Closed

Print/Copy/Scan/Fax Incident NoneINC000000232537 Yes  1.76TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Help Desk No  1.76TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Virus NoneINC000000232597 No  0.00TIR:TIR Missed:Lindy Higham

LowNatural ResourcesMetro D Help Desk No TTR:TTR Missed:Dusty Serr Closed

Network Password Novell Client for 32-bit WindowsINC000000232617 No  0.00TIR:TIR Missed:Patricia Atwood

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000232706 No  0.19TIR:TIR Missed:Dave Cole

MediumNatural ResourcesMetro D Hosting No  0.19TTR:TTR Missed:Shawn Goble Closed

EIS Hardware None NoneINC000000232720 No  0.63TIR:TIR Missed:Dave Cole

LowNatural ResourcesDiebold No  4.41TTR:TTR Missed:Dennis Rogers Closed

Application Reporting Novell GroupWiseINC000000232736 No  0.84TIR:TIR Missed:Russell Norvell

LowNatural ResourcesMetro D Desktop Support No  2.33TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000232740 No  0.00TIR:TIR Missed:Stephanie Carney

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application Error Microsoft Office 2003 ProfessionalINC000000232777 No  0.00TIR:TIR Missed:Pam Kramer

LowNatural ResourcesMetro D North Desktop Support Yes  6.31TTR:TTR Missed:Lori Hartzell Resolved
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Application Error Microsoft OfficeINC000000232792 Yes  5.80TIR:TIR Missed:Leslie Heppler

LowNatural ResourcesMetro D Desktop Support Yes  6.42TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000232857 No  0.00TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Desktop Support Yes  33.51TTR:TTR Missed:Paul Gedge Closed

None None NoneINC000000232893 Yes  1.42TIR:TIR Missed:Craig Miller

LowNatural ResourcesMetro D Desktop Support No  2.50TTR:TTR Missed:Denise Wardle Closed

Network Error Novell Client for 32-bit WindowsINC000000232910 Yes  1.42TIR:TIR Missed:Mike Fowlks

LowNatural ResourcesMetro D Desktop Support No  2.10TTR:TTR Missed:Denise Wardle Closed

Network Error NoneINC000000232934 Yes  3.76TIR:TIR Missed:Karen Caldwell

LowNatural ResourcesMetro D Desktop Support Yes  7.13TTR:TTR Missed:Dustin Crump Closed

Network Incident Novell Client for 32-bit WindowsINC000000232943 Yes  2.14TIR:TIR Missed:Mike Canning

LowNatural ResourcesMetro D Desktop Support Yes  21.73TTR:TTR Missed:Paul Gedge Closed

Network Performance NoneINC000000232962 No  0.86TIR:TIR Missed:Odair De Oliveira

LowNatural ResourcesMetro D Desktop Support No  3.57TTR:TTR Missed:Denise Wardle Closed

Print/Copy/Scan/Fax Incident NoneINC000000233015 No  0.00TIR:TIR Missed:Karl Houskeeper

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Print/Copy/Scan/Fax Incident NoneINC000000233019 No  0.00TIR:TIR Missed:Pete Hess

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Print/Copy/Scan/Fax Incident NoneINC000000233021 No  0.00TIR:TIR Missed:Steve Demczak

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Network Incident NoneINC000000233022 Yes  1.75TIR:TIR Missed:Stephanie Earls

LowNatural ResourcesMetro D Hosting No  1.75TTR:TTR Missed:Shawn Goble Closed

Print/Copy/Scan/Fax Incident NoneINC000000233024 No  0.00TIR:TIR Missed:Priscilla Burton

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Print/Copy/Scan/Fax Incident NoneINC000000233026 No  0.00TIR:TIR Missed:Bart Kettle

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Print/Copy/Scan/Fax Incident NoneINC000000233028 No  0.00TIR:TIR Missed:Mark L Jones

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Print/Copy/Scan/Fax Incident NoneINC000000233033 No  0.00TIR:TIR Missed:Karl Houskeeper

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Print/Copy/Scan/Fax Incident NoneINC000000233034 No  0.00TIR:TIR Missed:Karl Houskeeper

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

Application None Internet ExplorerINC000000233040 No  0.65TIR:TIR Missed:Bryan Christensen

LowNatural ResourcesSecurity No  1.63TTR:TTR Missed:Bart Grant Closed
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Telecom Voice Mail NoneINC000000233098 No  0.19TIR:TIR Missed:Cory Maylett

LowNatural ResourcesVoice Operations No  0.19TTR:TTR Missed:Annette Nielsen Closed

Print/Copy/Scan/Fax Incident NoneINC000000233195 No  0.00TIR:TIR Missed:Paul Gedge

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Closed

Application None Internet ExplorerINC000000233268 No  0.16TIR:TIR Missed:Mike Suflita

LowNatural ResourcesEnterprise Security No  2.02TTR:TTR Missed:Bart Grant Closed

Telecom Voice Mail NoneINC000000233363 No  0.09TIR:TIR Missed:Ryan Nesbitt

LowNatural ResourcesVoice Operations No  0.16TTR:TTR Missed:Annette Nielsen Closed

Network Incident Novell Client for 32-bit WindowsINC000000233473 No  0.00TIR:TIR Missed:Wayne Gustaveson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Telecom None NoneINC000000233493 No  0.25TIR:TIR Missed:Marshall Robinson

LowNatural ResourcesVoice Operations No  0.32TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000233562 No  0.00TIR:TIR Missed:Alex Pfoff

LowNatural ResourcesRural Central Desktop Support No  0.10TTR:TTR Missed:Jay Barfuss Closed

Server Error Novell Client for 32-bit WindowsINC000000233580 No  0.00TIR:TIR Missed:Gayle Allred

MediumNatural ResourcesRural Central Desktop Support No  0.08TTR:TTR Missed:Jay Barfuss Closed

Application Reporting Novell Client for 32-bit WindowsINC000000233701 No  0.00TIR:TIR Missed:Hal Stout

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Application Password Utah Master DirectoryINC000000233720 No  0.00TIR:TIR Missed:Benjamen Seymour

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

None None NoneINC000000233728 Yes  2.08TIR:TIR Missed:Jeanne Mitchell

LowNatural ResourcesMetro D Desktop Support No  2.08TTR:TTR Missed:Dustin Crump Closed

Network Incident Novell Client for 32-bit WindowsINC000000233738 Yes  2.11TIR:TIR Missed:Therese Meyer

LowNatural ResourcesMetro D Desktop Support No  2.11TTR:TTR Missed:Dustin Crump Closed

Network Error NoneINC000000233746 Yes  2.09TIR:TIR Missed:Paul Inkenbrandt

LowNatural ResourcesMetro D Desktop Support No  5.95TTR:TTR Missed:Denise Wardle Closed

Telecom Voice Mail TelephoneINC000000233762 No  0.04TIR:TIR Missed:Travis Nowers

LowNatural ResourcesVoice Operations No  0.07TTR:TTR Missed:Annette Nielsen Closed

Application Error Internet ExplorerINC000000233765 Yes  2.31TIR:TIR Missed:Danielle Mills

LowNatural ResourcesRural South Desktop Support No  2.31TTR:TTR Missed:Lane Adams Closed

Network Error NoneINC000000233768 Yes  1.53TIR:TIR Missed:Mike Hylland

LowNatural ResourcesMetro D Desktop Support No  1.53TTR:TTR Missed:Dustin Crump Closed

Network Performance NoneINC000000233797 No  0.00TIR:TIR Missed:Wayne Gustaveson

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed
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Print/Copy/Scan/Fax Incident NoneINC000000233850 Yes  1.15TIR:TIR Missed:Mike Long

LowNatural ResourcesMetro D Desktop Support No  1.69TTR:TTR Missed:Dustin Crump Closed

Print/Copy/Scan/Fax Incident NoneINC000000233867 No  0.06TIR:TIR Missed:Marie Jackson

LowNatural ResourcesMetro D Desktop Support No  1.05TTR:TTR Missed:Dustin Crump Closed

Application Error Internet ExplorerINC000000233928 No  0.00TIR:TIR Missed:Blake Ogden

LowNatural ResourcesMetro D Desktop Support Yes  20.72TTR:TTR Missed:Dustin Crump Resolved

Application Error Internet ExplorerINC000000233928 No  0.00TIR:TIR Missed:Blake Ogden

LowNatural ResourcesMetro D Desktop Support Yes  20.72TTR:TTR Missed:Dustin Crump Resolved

Application Error Internet ExplorerINC000000233951 No  0.00TIR:TIR Missed:Mike Ottenbacher

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password Remedy Service Request ManagementINC000000233977 No  0.00TIR:TIR Missed:Diana Mason

LowNatural ResourcesHelp Desk No  0.04TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000233982 No  0.00TIR:TIR Missed:Keith Day

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application Error NoneINC000000234032 No  0.00TIR:TIR Missed:Diana Mason

LowNatural ResourcesHelp Desk No  1.03TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Virus NoneINC000000234171 No  0.43TIR:TIR Missed:Teri Paul

LowNatural ResourcesRural South Desktop Support No  0.43TTR:TTR Missed:Meladye Shively Closed

Application Reporting Internet ExplorerINC000000234205 Yes  1.05TIR:TIR Missed:Chris Tallackson

LowNatural ResourcesMetro D Desktop Support Yes  40.23TTR:TTR Missed:Paul Gedge Resolved

None None NoneINC000000234289 Yes  1.14TIR:TIR Missed:John Neill

LowNatural ResourcesMetro D Hosting Yes  8.63TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000234316 No  0.00TIR:TIR Missed:Rich Hansen

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Dave Bodily Closed

None None NoneINC000000234337 No  0.00TIR:TIR Missed:Rick Olson

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000234409 No  0.00TIR:TIR Missed:Keith Fullenkamp

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Telecom Feature NoneINC000000234473 No  0.00TIR:TIR Missed:Dana Dean

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

Network Error NoneINC000000234550 Yes  1.07TIR:TIR Missed:Mike Long

LowNatural ResourcesMetro D Desktop Support No  4.15TTR:TTR Missed:Denise Wardle Closed

Application Reporting Cisco AnyConnect VPN ClientINC000000234577 No  0.79TIR:TIR Missed:Leon Tate

LowNatural ResourcesMetro D Desktop Support No  0.79TTR:TTR Missed:Denise Wardle Closed
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None None NoneINC000000234637 No  0.00TIR:TIR Missed:John Kingsley

LowNatural ResourcesMetro D Desktop Support No  1.55TTR:TTR Missed:Denise Wardle Closed

Application Error Novell Client for 32-bit WindowsINC000000234844 No  0.18TIR:TIR Missed:Larry Dalton

LowNatural ResourcesMetro D Desktop Support No  1.77TTR:TTR Missed:Denise Wardle Resolved

Network Password Novell Client for 32-bit WindowsINC000000234888 No  0.00TIR:TIR Missed:Brandon Baron

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Network Incident NoneINC000000234896 No  0.00TIR:TIR Missed:Brandon Baron

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Performance NoneINC000000234901 No  0.00TIR:TIR Missed:Gavin McGregor

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Paul Gedge Closed

PC/Laptop Error NoneINC000000234903 Yes  1.24TIR:TIR Missed:Diana Vos

LowNatural ResourcesMetro D Desktop Support Yes  6.38TTR:TTR Missed:Dustin Crump Resolved

Application Reporting Novell GroupWiseINC000000234988 No  0.00TIR:TIR Missed:Keith Holt

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000235002 No  0.00TIR:TIR Missed:Dan Roberts

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Network Performance NoneINC000000235125 No  0.59TIR:TIR Missed:Ryan Mosley

LowNatural ResourcesCampus Networking Yes  8.03TTR:TTR Missed:Jordy Davis Resolved

Telecom None NoneINC000000235319 No  0.10TIR:TIR Missed:Kaelyn Anfinsen

HighNatural ResourcesVoice Operations No  0.38TTR:TTR Missed:Pete Gall Resolved

PC/Laptop Error NoneINC000000235321 Yes  1.76TIR:TIR Missed:Mark Gwynn

LowNatural ResourcesMetro D Desktop Support No  1.76TTR:TTR Missed:Dustin Crump Resolved

Telecom Dial Tone NoneINC000000235361 No  0.00TIR:TIR Missed:Julie Carter

LowNatural ResourcesHelp Desk No  0.46TTR:TTR Missed:Vicky Marrelli Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000235371 Yes  4.23TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Desktop Support No  4.23TTR:TTR Missed:Paul Gedge Resolved

Network Error Novell Client for 32-bit WindowsINC000000235375 Yes  1.65TIR:TIR Missed:Paul Baker

LowNatural ResourcesMetro D Desktop Support No  2.31TTR:TTR Missed:Dustin Crump Resolved

Application Error Novell GroupWiseINC000000235395 No  0.49TIR:TIR Missed:Ryan Merriman

LowNatural ResourcesMetro D Help Desk No  1.22TTR:TTR Missed:Dusty Serr Resolved

Billing None NoneINC000000235515 Yes  10.48TIR:TIR Missed:Kathi Galusha

LowNatural ResourcesBilling Yes  57.57TTR:TTR Missed:Sara Huff Resolved

Network Password Novell Client for 32-bit WindowsINC000000235563 No  0.00TIR:TIR Missed:James Pummel

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Resolved
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Storage Virtual Machine NoneINC000000235583 No  0.00TIR:TIR Missed:Tracy Wing

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Resolved

Application Reporting Novell GroupWiseINC000000235593 Yes  2.65TIR:TIR Missed:Amy Canning

LowNatural ResourcesHelp Desk No  4.49TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop None NoneINC000000235670 No  0.10TIR:TIR Missed:James Kirkland

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Dustin Crump Resolved

PC/Laptop None NoneINC000000235670 No  0.00TIR:TIR Missed:James Kirkland

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Dustin Crump Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000235742 No  0.00TIR:TIR Missed:Cassie Mellon

LowNatural ResourcesMetro D Help Desk Yes  8.51TTR:TTR Missed:Dusty Serr Resolved

Print/Copy/Scan/Fax Queue NoneINC000000235748 No  0.66TIR:TIR Missed:Dave Cole

LowNatural ResourcesMetro D Desktop Support No  0.66TTR:TTR Missed:Dustin Crump Resolved

Server Performance NoneINC000000235785 No  0.53TIR:TIR Missed:Bill James

LowNatural ResourcesCapitol Hosting No  1.03TTR:TTR Missed:Mike Tyrrell Resolved

Server Error NoneINC000000235826 No  0.79TIR:TIR Missed:Roger Lewis

LowNatural ResourcesMetro D Hosting No  1.23TTR:TTR Missed:Danny Simmons Resolved

Telecom None NoneINC000000235901 No  0.16TIR:TIR Missed:Rachel Brown

LowNatural ResourcesVoice Operations No  0.28TTR:TTR Missed:Lois Schow Resolved

Application Error Internet ExplorerINC000000235914 No  0.00TIR:TIR Missed:Brad Crompton

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Resolved

None None NoneINC000000235952 No  0.00TIR:TIR Missed:Rich Hansen

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Dave Bodily Resolved

Application Error NoneINC000000235964 No  0.88TIR:TIR Missed:Kathi Galusha

MediumNatural ResourcesMetro D Hosting No  2.43TTR:TTR Missed:Andre Musgrow Resolved

Telecom Voice Mail NoneINC000000236065 No  0.12TIR:TIR Missed:Toby Hooker

LowNatural ResourcesVoice Operations No  0.17TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Hardware NoneINC000000236082 Yes  2.49TIR:TIR Missed:Ammon McDonald

MediumNatural ResourcesMetro D Desktop Support No  2.49TTR:TTR Missed:Dustin Crump Resolved

None None NoneINC000000236265 No  0.00TIR:TIR Missed:Meridith Perkins

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Resolved

None None NoneINC000000236268 No  0.00TIR:TIR Missed:Stefanie Michaelson

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Resolved

None None NoneINC000000236272 No  0.00TIR:TIR Missed:John Good

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Resolved
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None None NoneINC000000236275 No  0.00TIR:TIR Missed:Hollie Brown

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Resolved

None None NoneINC000000236352 No  0.00TIR:TIR Missed:Justin Crouch

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Resolved

Application Error DWR Licensing SystemINC000000236385 No  0.00TIR:TIR Missed:Gayle Allred

LowNatural ResourcesRural Central Desktop Support No  0.23TTR:TTR Missed:Jay Barfuss Resolved

Telecom Voice Mail TelephoneINC000000236396 No  0.04TIR:TIR Missed:Rachel Brown

LowNatural ResourcesVoice Operations No  0.13TTR:TTR Missed:Annette Nielsen Resolved

Network Incident NoneINC000000236489 No  0.84TIR:TIR Missed:Dave Hillier

MediumNatural ResourcesCampus Networking No  0.84TTR:TTR Missed:Jordy Davis Resolved

Application Error Adobe Acrobat 9.0 ProINC000000236504 No  0.08TIR:TIR Missed:James Kirkland

MediumNatural ResourcesMetro D Desktop Support No  0.18TTR:TTR Missed:Dustin Crump Resolved

PC/Laptop Hardware NoneINC000000236537 No  0.00TIR:TIR Missed:Angie Van Scoyk

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Ryan Bennett Resolved

Network Performance NoneINC000000236632 No  0.70TIR:TIR Missed:Sandra Grow

MediumNatural ResourcesRural South Desktop Support No  0.70TTR:TTR Missed:Ryan Bennett Resolved

Network Error NoneINC000000236652 No  0.36TIR:TIR Missed:Sandra Grow

HighNatural ResourcesRural South Desktop Support No  0.36TTR:TTR Missed:Ryan Bennett Resolved

Network Virus NoneINC000000236714 No  0.39TIR:TIR Missed:Marlene Mauinatu

LowNatural ResourcesMetro D Desktop Support No  5.61TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Virus NoneINC000000236719 No  0.35TIR:TIR Missed:Marlene Mauinatu

LowNatural ResourcesMetro D Desktop Support No  0.35TTR:TTR Missed:Denise Wardle Resolved

Network Error NoneINC000000236839 No  0.82TIR:TIR Missed:Michael Murray

LowNatural ResourcesCampus Networking No  0.82TTR:TTR Missed:Jordy Davis Resolved

Network Performance Novell eDirectoryINC000000236906 No  0.89TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  1.58TTR:TTR Missed:Denise Wardle Resolved

Application Error NoneINC000000237185 Yes  2.70TIR:TIR Missed:Janet Utt

LowNatural ResourcesMetro D Desktop Support No  2.70TTR:TTR Missed:Denise Wardle Resolved

Network Password Novell Client for 32-bit WindowsINC000000237235 No  0.00TIR:TIR Missed:Jackie Watson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Utah Master DirectoryINC000000237484 No  0.00TIR:TIR Missed:Jean Sparks

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Telecom Feature NoneINC000000237489 No  0.92TIR:TIR Missed:Amelia Bingham

LowNatural ResourcesHelp Desk No  1.13TTR:TTR Missed:Eileen Dubach Resolved
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Application Password Utah Master DirectoryINC000000237494 No  0.00TIR:TIR Missed:Dan Christensen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Telecom Dial Tone NoneINC000000237592 No  0.29TIR:TIR Missed:Marianne Burbidge

HighNatural ResourcesVoice Operations No  1.15TTR:TTR Missed:Annette Nielsen Resolved

Application Password Utah Master DirectoryINC000000237652 No  0.10TIR:TIR Missed:Wes Alexander

LowNatural ResourcesHelp Desk No  0.11TTR:TTR Missed:Brenda Treadway Resolved

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000237675 No  0.00TIR:TIR Missed:Steve Bullock

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Incident NoneINC000000237691 Yes  0.64TIR:TIR Missed:Connie Shipman

CriticalNatural ResourcesCampus Networking No  1.02TTR:TTR Missed:Jordy Davis Resolved

None None NoneINC000000237738 No  0.00TIR:TIR Missed:Joshua Flint

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Resolved

Telecom Call/Receive NoneINC000000237754 No  0.00TIR:TIR Missed:Denise Brems

LowNatural ResourcesHelp Desk No  0.39TTR:TTR Missed:Vicky Marrelli Resolved

Application Password Action Request SystemINC000000237784 No  0.22TIR:TIR Missed:Diana Mason

LowNatural ResourcesHelp Desk No  4.06TTR:TTR Missed:Vicky Marrelli Resolved

Application Password NoneINC000000237827 No  0.00TIR:TIR Missed:Diana Mason

LowNatural ResourcesHelp Desk No  3.45TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Error NoneINC000000237859 Yes  2.82TIR:TIR Missed:Cheryl Gustin

LowNatural ResourcesMetro D Desktop Support No  4.40TTR:TTR Missed:Dustin Crump Resolved

PC/Laptop None NoneINC000000237883 Yes  2.21TIR:TIR Missed:Dave Hillier

LowNatural ResourcesRural South Desktop Support No  2.21TTR:TTR Missed:Julie Christensen Resolved

PC/Laptop Hardware NoneINC000000238018 No  0.00TIR:TIR Missed:Jason Curry

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Resolved

Application Password Utah Master DirectoryINC000000238025 No  0.00TIR:TIR Missed:Christopher Schulze

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Network Virus Microsoft Windows XP ProfessionalINC000000238085 Yes  1.57TIR:TIR Missed:Scott White

LowNatural ResourcesRural Central Desktop Support No  1.57TTR:TTR Missed:Rod Montoya Resolved

None None NoneINC000000238210 No  0.00TIR:TIR Missed:Kevin Creer

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Resolved

Network Performance NoneINC000000238230 No  0.18TIR:TIR Missed:Helen Sadik-Macdonald

LowNatural ResourcesMetro D Desktop Support No  0.76TTR:TTR Missed:Dustin Crump Resolved

Network Performance NoneINC000000238230 No  0.76TIR:TIR Missed:Helen Sadik-Macdonald

LowNatural ResourcesMetro D Desktop Support No  0.76TTR:TTR Missed:Dustin Crump Resolved
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None None NoneINC000000238232 No  0.00TIR:TIR Missed:Susan Kesler

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Resolved

None None NoneINC000000238252 No  0.00TIR:TIR Missed:David Shearer

MediumNatural ResourcesCampus Networking No TTR:TTR Missed:Jordy Davis Resolved

Application Error Internet ExplorerINC000000238270 No  0.30TIR:TIR Missed:Ammon McDonald

LowNatural ResourcesMetro D Desktop Support No  0.30TTR:TTR Missed:Denise Wardle Resolved

Network Password Novell Client for 32-bit WindowsINC000000238319 No  0.00TIR:TIR Missed:Christopher Schulze

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Resolved

Network Error Novell Client for 32-bit WindowsINC000000238385 No  0.00TIR:TIR Missed:Tracy Wing

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Resolved

Network Incident NoneINC000000238419 No  0.00TIR:TIR Missed:Carmen Bailey

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Hardware NoneINC000000238423 No  0.00TIR:TIR Missed:Katie Copple

LowNatural ResourcesRural Central Desktop Support No  0.03TTR:TTR Missed:Rod Montoya Resolved

None None NoneINC000000238771 Yes  1.41TIR:TIR Missed:Chris Quatrale

LowNatural ResourcesRural Central Desktop Support No  1.51TTR:TTR Missed:Todd Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000238779 No  0.00TIR:TIR Missed:Christopher Schulze

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Resolved

Application Password Novell Client for 32-bit WindowsINC000000238818 No  0.00TIR:TIR Missed:Barry Solomon

LowNatural ResourcesHelp Desk No  0.05TTR:TTR Missed:Brenda Treadway Resolved

Network Password NoneINC000000239005 No  0.47TIR:TIR Missed:Christopher Schulze

LowNatural ResourcesMetro D Desktop Support No  0.47TTR:TTR Missed:Denise Wardle Resolved

Application Error NoneINC000000239157 Yes  1.52TIR:TIR Missed:Lindy Higham

LowNatural ResourcesApplication Development Yes  10.00TTR:TTR Missed:Hung Nguyen Resolved

None None NoneINC000000239158 No  0.00TIR:TIR Missed:Jason Curry

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dustin Crump Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000239182 No  0.00TIR:TIR Missed:Katie Copple

LowNatural ResourcesRural Central Desktop Support No  0.05TTR:TTR Missed:Rod Montoya Resolved

Application Password Internet ExplorerINC000000239251 No  0.00TIR:TIR Missed:Rusty Andersen

LowNatural ResourcesMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Resolved

Application Error Novell Client for 32-bit WindowsINC000000239343 No  0.04TIR:TIR Missed:Mike Suflita

LowNatural ResourcesMetro D Desktop Support No  0.09TTR:TTR Missed:Denise Wardle Resolved

Print/Copy/Scan/Fax Incident NoneINC000000239475 No  0.00TIR:TIR Missed:Dion Gardner

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Resolved
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Network Password Novell ConsoleOneINC000000239520 No  0.00TIR:TIR Missed:Jodi Becker

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved
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